
UX CV UFNQMBUF:
Dear X,

MZ name is Claire Zheng, and I am a second Zear masUer sUVdenU sUVdZing insUrVcUional UechnologZ and media aU Teachers College,
ColVmbia UniWersiUZ. Please find mZ aUUached resVme. I belieWe mZ eYperience XiUh designing research and analZ[ing daUa make me
highlZ qValified for Uhis posiUion.

I am cVrrenUlZ inUerning aU ColVmbia Video NeUXork as an insUrVcUional designer assisUanU. In Uhe cVrrenU role, I help senior
insUrVcUional designer manage coVrse deliWerZ bZ mainUaining and VpdaUing conUenU, Xhich inWolWes consUanUlZ gaUhering qValiUaiWe
feedback from discVssion foVrm and qVanUiUiWe feedback from Uhe learning analVZUics dashboards based on learnersǠ performance. BZ
VndersUanding learnersǠ needs and adjVsU coVrse conUenU based on Uheir feedback, Xe are raUed 4.8 oVU of  5 for oVr specialiaUion coVrses
on CoVrsera.

DVring mZ Vndergrad sUVdZ aU SZracVse UniWersiUZ, I Xorked for a model UalenU companZ as Uheir PR specialisU. To VndersUand Uhe
markeU and clienU needs, oVr PR Ueam condVcUed a deUail research Vsing social lisUening analZsis, sVrWeZ and focVs groVp. I co-designed
a 30-minVUe focVs groVp, recorded and anaZli[ed daUa for all parUicipanUs. ThroVghoVU oVr deUailed research, I able Uo gain a deeper
VndersUanding of  Uhe clienU and presenU a accVraUe SWOT analZsis Uo improWe clienUǠs pVblic image.

Thank ZoV so mVch for ZoVr Uime. I look forXard Uo learning more aboVU Uhis posiUion.

BesU regards,
Claire Zheng

MPTU SFDFOU UXP SPMFT BOE SFTQPOTJCJMJUJFT(EFUBJMFE)
CPMVNCJB VJEFP NFUXPSL

1. BVilding coVrses on edX and CoVrsera
a. Research on coVrse UechnologZ sVch as CoVrsera embedded coding lab and inWesUigaUe hoX iU Xas VUili[ed in

cVrrenU coVrse offerings Uo proWide sUraUegic planning for neX coVrse design
b. researching and sZnUhesi[ing coVrse informaUion
c. DrafUed sZllabVs for consUrVcUion coVrses

2. BVild a posUer for CompVUer Vision
a. OVUreach on learners commVniUZ, send oVU XeeklZ emails commVnicaUion

3. Manage coVrse deliWer/MainUain and VpdaUe conUenU
a. CoordinaUing a Ueam of  conUenU eYperUs
b. respond sUVdenUs qVesUions on Uhe forVm in a scaffolded manner
c. Training coVrse assisUanUs Uo be able Uo commVnicaUe XiUh Uhe sUVdenUs XiUh appropriaUe manner and insUrVcUional

XaZ
d. ImproWe Uhe coVrse bZ looking aU qValiUaUiWe feedback (from Uhe forVm) and qVanUiUaUiWe feedback from Uhe

learning analZUics dashboards based on sUVdenUs performance
4. EYecVUing coVrse migraUions

a. archiWing projecUs
b. CoordinaUing Uasks among Ueam members
c. Training people on Vsing plaUforms and Uools,
d. CreaUe spreadsheeUs Uo manage Uhe XorkfloX and progress

5. EYamples of  porUfolio projecUs:hUUps://XXX.lila-a[oV[.com/eWalVaUion.hUml
6. hUUps://mZelearningXorld.com/insUrVcUional-design-porUfolio-samples/

BBLJDBP KJOEFSHBSUFO
1. CPNQPTF DPOUFOUT GPS TPDJBM PVUSFBDI

a. OWersaX, bVilU, and implemenUed digiUal markeUing campaigns, and pVblish arUicles and Wideos UhaU generaUe
30,000+ WieXs

b. AdWise Ueaching and adminisUraUiWe sUaff  in cVrricVlVm deWelopmenU, Vse of  maUerials and eqVipmenU, and
implemenUaUion of  sUaUe and federal programs and procedVres.

2. TSBJO TUBGG
○ SVperWised a Ueam of  eighU Ueachers on generaUing social media conUenU on a XeeklZ basis and presenU monUhlZ

social media reporUs for Uhe managemenU Ueam Uo meeU end goals and KPI
○ DeWeloped social media specialisUs Uraining maUerial inclVding Wideos and slideshoXs for a commVniUZ of  20

Ueachers Uo reinforce Wideo ediUing and social media XriUing skills
3. CPNQPTFE PVUSFBDI Uo parenUs, Ueachers and school leaders as needed Uo bVild a collaboraUiWe commVniUZ

https://www.lila-azouz.com/evaluation.html
https://myelearningworld.com/instructional-design-portfolio-samples/

